
Kids Club FAQ 

How do I purchase a Flyers Rookie Kids Club Membership? 

Kids Club Memberships are available for purchase online at https://www.nhl.com/flyers/fans/kids-club. Select the Register Now 
button and follow the steps to complete the purchase process. Memberships can also be purchased at select Flyers home games at 
the Flyers Rookies Kids Club kiosk located outside of the Gritty Command Center at section 118 on the main concourse. 

All registrations MUST be completed by a parent or legal guardian. 

Is there an age limit to join the Flyers Rookie Kids Club? 

The membership is available for Philadelphia Flyers fans ages 4-12. 

How much does a membership cost? 

There are two memberships available as part of the Flyers Rookie Kids Club, including a free option! Season Ticket Members 
receive a $5 discount. 

Memberships are $35 and include an exclusive merchandise kit, ticket offers, team store discount, an invitation to a Flyers kids' 
event, plus much more! 

The free membership includes access to exclusive content, ticket offers and more! 

How will I receive my merchandise kit? 

Items from memberships purchased online will be shipped via FedEx directly to members and cannot be picked up at the Wells 
Fargo Center. Items will be delivered within 2- 4weeks from the date of purchase.  

Members who signed up for the free membership can pick up their membership ID cards and lanyards at the Kids Club kiosk 
located at the Gritty Command Center at section 118 on the main concourse during select Flyers home games by showing their 
purchase confirmation email. 

Am I limited to the number of memberships I can sign up for? 

No, there is no limit to the number of memberships that you can sign up for. 

How do I cancel or change my kids club membership? 

Parents or Guardians will be able to cancel or change their membership by sending an email directly to our Kids Club email 
flyerskidsclub@comcastspectacor.com 

How can I learn more about upcoming events and offers that are included with my membership? 

All kids club members will receive a monthly newsletter via email. As event details and additional information become available, 
it will be shared on https://www.nhl.com/flyers/fans/kids-club. 

I have additional questions about the Flyers Rookie Kids Club. Who can I reach out to? 

We’re here to help. Feel free to email us at flyerskidsclub@comcastspectacor.com for assistance. 

How do I redeem my ticket offer? 

Ticket offer redemption details will be sent via email at a later date. 

Do Flyers Rookie Kids Club members have to sign-up for the Kids Club every year? 

Yes, you will receive an email when it’s time to renew your child’s Kids Club membership for next season. 
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